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Tenure: what do people want?
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Ownership remains the popular ambition

Q. If you had a free choice, would you choose to rent
accommodation, or would you choose to buy?
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Aspiration strong across all tenure groups

% of each tenure group who would choose to buy rather than rent
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Source: British Social Attitudes Survey Base: 2,795 British adults, June-November 2010
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Tenure trends suggest ambition frustrated

Million households
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A recent National Housing Federation

10 - study has forecast that ownership in
England will slump to just 63.8% over the

3 next decade — the lowest level since the

mid-1980s.
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Priced-out but job security also key barrier to buying

Q. Which 2 or 3 of these, if any, do you think are the main barriers to people in
general being able to buy a property?

Job security [N 57 %
Raise deposit [INNINGG 57 %
Availability of mortgages | N 32%
Household finances | 25%
Rising property prices | 18%
Concerns - interest rate rises 1M 12%
Falling property prices Il 11%
Fees and costs of buying a house [l 10%
Shortage of the right type of property [l 6%
Level of stamp duty [l 5%
Shortage of property for sale [l 5%
Don't know W 4%

Source: Halifax/Ipsos MORI
Base: 987 (Apr), 1,986 (Oct) British adults 16+ Housing Market Confidence Tracker
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Less the ‘tenure of choice’?, more tenure of reality?

Q. What type of accommodation do you ideally WANT to move into next?

Q. And what type of accommodation do you EXPECT to move into next?

Owner occupied 15%

32%
I 626
Shared ownership B 10% W i t
H \VWan B E=Xpec
Private rented ¢ 28% p
- M 2%
Intermediate rent B 6% .
. I 2% A third want to own
SoCial TNt e 69 their home...but only
. 204 15% expect to.
Shared equity .-
5% _
Private rented
Other M 2% : :
B 3% accommodation is
Don't know T, 3290 expected to fill this
R 279% gap.

Base: All potential consumers who intend/want to move (2,281)
Ipsos MORI Source: HCA Consumer demand and attitudes in the intermediate market (Ipsos MORI 2010) &



Is renting really so bad?

Ipsos MORI @



The image and reality has changed

| G f g

_STARRING Leonar

M
4. R

R
g!.\l.- l

: o OmA
A British Comedy Classic Media

Ipsos MORI Source: Peter Kemp, Private Renting in Transition (2004)



-.quality of the PRS has traditionally been a concern,

although signs of improvement

45 - Average basic standardised repair costs by tenure (at 2001 prices), 2001-2009
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For private renters, choice, having repairs done and

flexible tenancy arrangements are key benefits

Q. What, if anything, do you consider to be the best things about living in
private rented accommodation?

Choice of location 36

Get repairs done for you/ less responsibility for
upkeep

Flexible tenancy arrangements

Properties more easily available

Better choice of properties available (house/ flat)

Properties are in good condition - 12
|1

No social stigma

Nothing - o}
Other . 4

Base: 356 (respondents are private renters questioned in-home in England in the periods July
Ipsos MORI 24-31 and August 14-21 2008)  Source: Ipsos MORI/DCLG Attitudes to Housing (2008) K



Positive experiences and perceptions

It's more flexible than
owning, easier to move
somewhere else.

Male, private tenant, Londar

I’'m not likely to be
losing a load of
money that | would
lose if I'd bought.

Male, private tenant,
Londo

Ipsos MORI Source: Ipsos MORI/DCLG Attitudes to Housing (2008)




Public are largely neutral on the impact of Buy to Let

Q Overall, would you say Buy to Let has a positive or negative impact, or no
Impact, on the area where you live?

Don’t know

Positive impact

Negative
Impact

No impact

Source: Ipsos MORI, Public Affairs Monitor
Ipsos MIORI  Base: 2,001 interviews with GB adults 16+ between 12 -17 July 2007




But is seen as having a more positive impact in London

Q Overall, would you say Buy to Let has a positive or negative impact, or no
Impact, on the area where you live?

B % Positive % No impact [ % Negative
Londor
South East
castern
Scotlanc
Wales
East Midlands
North Wes
South West
West Midlands
(oo,
North East

Ipsos MORIggyrce: Ipsos MORI, Public Affairs Monitor  Base: 2,001 interviews with GB adults 16+ between 12 -17 July 2007 &



Some evidence that accredited PRS can have a

positive impact on wellbeing

Q. And thinking about the property you most recently rented through the
Private Renting Scheme, would you say your quality of life became better
or worse or did not change after moving into that property?

Don’t know (*%)

Much worse

A little worse Much better

0% Worse = 17 % Better = 56

No change

A little better

Base: 270 respondents, November 2009
Source: Ipsos MORI/LB Camden Assessing satisfaction with Camden’s Private Renting Scheme

Ipsos MORland its impact on users’ wellbeing (2010) @



Private renters least happy with own area

Q. How satisfied or dissatisfied are you with your local area as a

place to live?

All

Buying/own

Private rent

LA rent

Source : Ipsos MORI
Ipsos MORI

B 9% Dissatisfied m % Satisfied

E

Base: 874 English adults aged 15+, 7-13 October 2011



To adapt and thrive, the sector needs
to modernise...?
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...by offering consumers more control, freedom, security

Q. What do you consider to be the advantages of...owning or part owning a home of your own
rather than the council or a housing association/ private landlord?

Private renters on owning
It’s my own place

Good investment

More freedom to do what |
want with the property (e.g.
decorations/ alterations)

Security/ no one can throw
me out

Something to pass on to
children/ future
generations

More choice of properties
available

Base: 680 social renters and 356 private renters questioned in-home in England in the periods July 24-31 and
Source: DCLG Attitudes to Housing (Ipsos MORI 2008)

Ipsos MORI aygust 14-21 2008

48

Social renters on owning
It’s my own place - 35
-

Good investment

Something to pass on to

children/ future - 17
generations

More freedom to do what |
want with the property (eg

decorations/ alterations)
Security/ no one can throw

M-
H-

me out

More choices of property

available I 6




...by addressing key issues such as affordability,

problematic landlords & security

Q. And what, if anything, do you consider to be the worst things about living in private

rented accommodation?
Higher rents [N 29
Renting is dead money [N 18
Having to pay a deposit _ 12
Problems with landlord _ 11
Lack of rights [ 10

Restrictions around the length of time | can stay in the
property/ lack of security - 10

Concerns that the landlord might evict me from the property - 9
Poor quality of properties - 5
Problems with letting agents - 4

Cannot afford to live by myself - 4

Finding a landlord that will house me (eg one that will take l 5
children, pets, housing benefit etc)

Nothing | 13
Other - 5

Ipsos MORI Base: 356 (respondents are private renters questioned in-home in England in the periods July
24-31 and August 14-21 2008 )  Source: Ipsos MORI/DCLG Attitudes to Housing (2008)



Affordability: strong expectation that rents will go up

Q. Do you think that private rents will be higher, lower, or will they be the
same in 12 months time?

Alot higher - 15%

A little

e

The same
Alittle lower [ 30

Alot lower *%

Don't know - 8%

Base: 1,986 British adults 16+, 7-13 Source: Halifax/Ipsos MORI
October 2011 Housing Market Confidence Tracker
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Advice/support important

Q. Which if any of these types of housing advice would you find useful?

General advice on my tenancy

Dealing with my landlord about repairs

General financial advice relating to housing/
saving for a deposit to buy a property

How to apply for a council or housing association home

Eligibility for housing benefit/ local housing allowance and how
to apply

Eligibility for other benefits

Dealing with my landlord about rent

How working will affect my entitlement to housing benefit/
local housing allowance

How to complain to my landlord

What to do if | fall behind with my rent

Shared ownership and other low cost home ownership/ key
worker schemes

Dealing with housing benefit/ local housing allowance problems

R 23
I 19
I, 18
I, 17
I 16
I 16
I 14
I 14
I 13
I 11

Base: 356 (respondents are private renters questioned in-home in England in the periods July
Ipsos MORI 24-31 and August 14-21 2008)  Source: Ipsos MORI/DCLG Attitudes to Housing (2008) K



Beyond the ‘hierarchy of tenures’

What about intermediate options?
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Opportunity to exploit appetite for some ‘intermediate’

Q. Would you consider buying a part share in a home...?

B 9% Yes ® % Don’t Know ® % No

...with the assistance of a
government-backed
repayable low-interest or
no-interest loan (shared
equity)?

1

Base: All potential consumers (3,365)
Source: HCA Consumer demand and attitudes in the intermediate market (Ipsos MORI 2010) @

.,.whilst a government-backed
scheme helped you buy the
remaining share (shared
ownership)?

...with financial help from
a private developer shared
ownership or shared
equity product?

Ipsos MORI




But awareness and knowledge are major barriers

Q. Which of the following, if any, best describes your attitude
towards intermediate market housing?

| am interested in buying or renting
an intermediate market home and
have already applied

' | am interested in buying
, or renting an intermediate
| don’t know enough market home but have
about intermediate NOT applied
housing to know if | am
Interested or not
| am not interested in
buying or renting an
Intermediate market home

Base: All potential consumers (3,365)
Ipsos MORI' gq;rce: HCA Consumer demand and attitudes in the intermediate market (Ipsos MORI 2010) [




Some of the challenges facing the
sector
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Lowest house building since records began, but....

Q. What do you see as the most/other important issues facing Britain today?
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Supply, supply, supply

Q. To what extent do you agree or disagree with the following statements?

% Disagree % Agree

There is a lack of affordable housing for
local young people
There is a lack of affordable housing for older
people who need to move into smaller houses

There is a general shortage of all types
of housing in Essex

34 37
Many more houses are needed for people
who already live and work in Essex 34 37
42 28

More houses are needed for people who
will move to Essex in the future

There are enough local jobs to
support a growing population

We need to build many more houses
each year than we have in the recent

50 25
59 18
past

Ipsos MORI Source: Ipsos MORI/ECC Base: All respondents (1,161), 24 Jan — 11 March 2005 &




Public position on development is often conditional

Q. How strongly do you agree or disagree that...

% disagree % agree

More needs to be done to preserve the
historic nature of our town centres

| would support more houses being
built if it meant better shops/facilities

This area needs more housing &
jobs (half sample)

This area needs more housing & jobs so _

young people stay (half sample)

Source: Ipsos MORI/ High Peak Borough Council Base: 816 High Peak residents, 18+, Feb-Apr 1999
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Summary: public opinion

= Aspiration to own remains strong

* Private renting has some attractions
— Is picking up the slack, offering flexibility

— Isn’t the ‘residual’ tenure any more - mainstream

* But needs to offer more control, freedom, security

*» There are lots of issues here:
— Where will supply come from? Can the public be won over?
— Is the PRS becoming unaffordable?
— Have intermediate options been pushed enough?

— Is there the money/political will to reform? Follow or lead aspirations?
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